
CONTRACT APPROVAL FORM 

CONTRACTOR INFORMATION 

Name: Westlaw® 

(Contract Management Usc only) 

CONTRACT 
TRACKING NO. 

CM1775 

Admess~=----------------------------------~--------·-------------------------
City State Zip 

Contractor's Administrator Name: __ -"'L:.!!is,a'-"M=cN'-"e=i.._l ------------Title: ___ ___ _ 

Tel#: _____ Fax#: ___ Email: ____ l,_,is=a=.m=c=n=e=il@=th=o=m .... p...,.s=o=nr=e=ut=e..,rs=.c=o=m.._ ____________ _ 
:q l o , _ ... 

CONTRACT IN FORMA TJON w .. 
Contract Name: Westlaw. Part of Thompson Reuters Contract Value: m.s71.3~ 

Brief Description: Subscriber Agreement for Westlaw and CD-ROM Libraries for the Nassau County Law Library. Patron 
Access at the Judicial Annex. This includes Order ID 237874 $832.00 monthly, Order lD 2378 18 $823.08 monthly, Order ID 
237855 $59.20 monthly; Total monthly fee $1.714.28 

Contract Dates: From I0/0 1/1 1 to 09/30112 Status: ~New Renew Amend# _ w A/Task Order 

How Procured: Sole Source _ Single Source ITB RFP _RFQ _Coop. _ Other ___ X=---

If Processing an Amendment: 

Contract #: Increase Amount ofExisting Contract:------------------- No Increase 

New Contract Dates: to TOTAL OR AMENDMENT AMOUNT:------- -

l. 

2. 

3. 

4. 

--------- ----- ---
APPROVALS PURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6 

19166714-554000 / 
Department Head Signature Date Funding Source/ Acct # 

(/) 
rn 
\.I 

Comments:----------- -------------------------------- -------.....,'--

INAL SIGNATURE APPROVAL 

Ted Selby 
1 ~;;lr 

ate 

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRffiUTION AS FOLLOWS: 
Original: Clerk's Services; Contractor (original or certified copy) 
Copy: Department 0 

Office of Management & Budget 
Contract Management 
Clerk Finance 

..~ . 



-· 
Order Notification 
Contact your representative lisa.mcneil@thomsonreuters.com with any questions. Thank you. 

Order 10: 237818 
I Subscriber Information 

Account Address: 
Acoount#:1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAl ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

Shipping Address: 
Account#: 1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

Billing Address: 
Account#: 1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

I._P•a•y•m•e•n•t•a•n•d•S•h•i•p•pi•n•g•l•n•fo•rm-a.ti•o•n _______ _.l I Additional Information 

Payment Method: Created By: 0039888 
Payment Method: WestAccount Order Source: 27 
Account Number: 1000573494 Revenue Channel: 01 

Shipping Information: 
Shipping Method: FREE Ground Shipping - U.S. Only 

Order Contact Information 

Order Date: 812312011 11:26:22 AM 
P.O. Number: 

First Name 1 Last Name 1 Email Address I Contact Description I Contact Number 

Connie lewis calewis@nassauclerk.com Order Confirmation Contact 28 

Internal Comments 

OF Ver:https://ordermation. west. thomson.com/esigs/ofversion.aspx?ordergroupid==3975411 b-2175-4dfc-bc25-0724bc952584 

New Products - Print 

Qty Product MateriaiiD Program Details 

1 West Complete Library 40666420 

Existing Subscriptions to include in West Complete: 

I Qtyl MateriaiiD I Description 
1 16345646 FL PRACTICE V4 CIVIL PROCEDURE PAM SUB 
1 40590807 FL PRACTICE V19 REAL ESTATE SUB 
1 17201016 FL PRACTICE V5 CIVIL PRACTICE PAM SUB 
1 40559342 FL PRACTICE V17 INSURANCE LAW SUB 
1 13991008 FL JURISPRUDENCE COMPLETE SUB 
1 22083283 FL PRACTICE V3 CIVIL PROCEDURE FORMS SUB 
1 22046345 FL CRIMINAL LAW & RULES PAM SUB 
1 40121000 FLPRV18LAWOFTRUSTSSUB 
1 40511712 FL PRACTICE GENERAL INDEX SUB 
2 22046345 FL CRIMINAL LAW & RULES PAM SUB 

Program Codes 
list 
Price 

Monthly: 
$823.08 

Other 
' 

Net Price 

Monthly: 
$823.08 

I 

I 



1 ' 11625128 
1 4014J517 
1 22099716 

• 1 17168077 
1 13505405 
1 11618385 
1 40122133 
1 40121002 
1 22041195 
1 40530231 
1 13505397 
1 40485903 
1 13820416 

FL PRACTICE V6 PERSONAL INJURY PRACTICE PAM SUB 
FL PRACTICE SERIES V8 CONSTRUCTION LAW AND PRACTICE SUB 
FL DIGEST 20 SUB 
FL PRACTICE V1 EVIDENCE PAM SUB 
FL PR V14-15 ELDER LAW SUB 
FL PRACTICE V11 DRIVING WHILE UNDER THE INFLUENCE HANDBOOK SUB 
FL PRACTICE V7 MOTOR VEHICLE NO-FAULT LAW PERSONAL. INJURY PROTECTION PAM SUB 
FL PRACTICE 9-10 WORKER'S COMPENSATION SUB 
FL STAT ANNO SUB 
FL PRACTICE V16 SENTENCING PAMPHLET SUB 
FL PRACTICE V12-13 ESTATE PLANNING PRACTICE GUIDE SUB 
FL COURT RULES STATE, FEDERAL AND LOCAL PAMPHLETS VOLUMES 1-111 SUB 
FL PRACTICE SERIES V2 APPELLATE PRACTICE SUB 

Monthly West Complete Print Charges are billed on the date West processes Subscriber's order and continue for the tenn of complete calendar months 
elected by Subscriber above ("Minimum Terms"). If Subscriber elects to tenninate any of its West Complete Print products during the Minimum Tenn. the 
Monthly West Complete Print Charges will not be adjusted. Upon conclusion of the Minimum Tenn. the West Complete Print Charges will automatically renew 
for consectutive 12-month periods (Renewal Tenn), and the Monthly West Complete Print Charges for the Renewal Tenn(s) will increase 7% per year unless 
either party gives written notice of cancellation to the other party at least 30 days in advance of any Renewal Tenn. illduding the first Renewal Term. 
Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any Renewal Tenn of a Monthly West Complete Print 
Charges increase different from 7% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber does not 
wish to renew. Subscription service may consist of updates andlor supplements to the service, including but not limited to: pocket parts, pamphlets, 
replacement or anciHary volumes; loose-leaf pages and other related supplemental materials. Subscriber hereby requests that West provide subscription 
services for the herein-described products, billed as set forth above 

36 MONTH WEST COMPLETE PRINT MINIMUM TERM -Subscriber agrees to commit to a Minimum Tenn of 36 complete calendar months and the Monthly West 
Complete Print Charges for the second 12 months not to increase by more than 5% over the Monthly West Complete Print Charges for the initial 12 months and 
the Monthly West Complete Print Charges for the third 12 months not to increase by more than 5% over the Monthly West Complete Print Charges for the 
second 12 months. 

Order Subtotal: NIA 

•shipping: FREE 

* Estimated Tax: TBD 

OrderTotal: $0.00 

Products Under 36 month contract term: $823.08 

** Billed Monthly Total: $823.08 

• Sales tax for your order will reflect applicable state and local taxes and will be finalized upon shipment In accordance with applicable laws, tax will be 
applied to products and shipping. Actual tax may vary slightly from that shown above. 

•Free shipping is not applicable to print orders that will be shipped from affiliates of Thomson Reuters that are located outside of the United States, its 
territories and possesslons. For such products, transportation and handling charges (FOB origin) will be added . 

... First full month billing will be invoiced at the monthly biDed detail set forth above. Pricing is subject to the price increase pursuant to the terms and 
conditions set forth in agreement. 

Subscription Service, Passwords and West km Software. Subscription services may consist of updates andlor supplements to the service, including 
but not limited to: (a) CD-ROM Ubmries: updated, replacement or supplemental CO-ROMs and online updates. and other related supplemental material; (b) Print 
Products: pocket parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; an of which may be billed 
separately at then-current rates. Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates 
until such subscription services are cancelled by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for 
CD-ROM products). Any passwords issued herein may only be used by the person to whom the password is issued and sharing of passwords is STRICTLY 
PROHIBITED. Subscribers licensing only LiveNoteiCase NoteBook!Timeline/Publisher Software will not be issued Westlaw passwords. Any West km software 
licensed hereunder must reside on a dedicated server provided and maintained by Subscriber at Subscriber's expense, and such server must be accessible 
to all Subscriber's authorized users. Subscriber's Westlaw Doc &amp; Fonn Builder Data will be web hosted by West. Upon tennination of any Westlaw Doc 
&amp; Fonn Builder subsciption, related to Westlaw Doc &amp; Form Builder Data of Subscriber that is stored on West servers will be destroyed within 180 
days of such tennination. 

General Provisions. This Order Fonn is subject to approval by West, a Thomson Reuters business ("Wesr~n Sl Paul, Minnesota. and is governed by 
Minnesota law. The state and federal courts sitting in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement 
Applicable sales. use, personal property, value added tax (VAT) or equivalent. ad valorem and other taxes are payable by Subscriber. Subscriber may be 
charged interest for overdue installments and subscriptions and for other open acoount charges. If any installments, subscriptions, subscription services, 
Westlaw Charges or open account charges remain unpaid 30 days after becoming due, all unmab.lred installments, including all amounts that are or would 

become due and payable for the remaining tenn of Subscriber's Subscriber Agreement, shall become immediately due and payable at the sole option of West. 
Interest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Form is nontransferable. All collection fees, 

including but not limited to attorneys fees, are payable by Subscriber. Transportation and handling (FOB origin) charges win be added for pmt products. West 
may request a current financial statement andlor obtain consumer credit report on the undersigned individual to determine creditworthiness. West will only 

request consumer credit information on the oodersigned if the undersigned is applying for credit as an individual or if the oodersigned's consumer credit 



infonnatiol:lls necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires whether a credit report was requested, 
'Nest will t>rovide information of such, if a report was received and the name. address and telephone number of the agency that supPlied the report. 

· Returns. If Subsaiber is not completely satisfied with any print or CD-ROM product received from West, the product may be retumed within 45 days of the 
invoice date for a full refund or credit, in accordance with Wesfs then-current retums policies. Westlaw Charges and West LegaiEdcenter Charges are non
refundable. 

I Additional Contract Information 

NON-AVAJLABUTY OF FUNDS FOR WeatlawPRO GOVERNMENT SUBSCRIBERS (not available to non-government subscribers). 

If Subscriber fails to receive sufficient appropriation of funds or authorization for the expenditure of sufficient funds to continue service under the Order 
Form, or if Subscriber receives a lawful order issued in or for any fiscal year during the Minimum Term or Renewal Term of the Order Form that reduces the 
funds appropriated or authorized in such amounts as to preclude making the payments set out therein, Subscriber may submit a written notice to West 
seeking cancellation of the service, the Subscriber Agreement and the Order Form, if permitted under applicable law. Subscriber shall provide West with 
notice not less than thirty (30) days prior to the date of cancellation, and shall indude a written statement doa.menting the reason for cancellation, induding 
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g .• executive order, an officially printed 
budget or other official government communication). Upon wesrs receipt of a valid cancellation notice, Subscriber shall pay all charges incurred for any 
products and/or services received prior to the effective date of the cancellation (and in the case of print/CO-ROM products, return aU unpaid print/CO-ROM 
products and updates). 

For questions regarding this order, please contact West Customer Service at 1-800-328-4880. 

I Signature for Order 10: 237818 ' 

Subscriber by his/her signature below acknowledges his/her understanding and acceptance of the terms and conditions of the Order 
Form. 

Signatu ive for order 

q -1 2 -ll 
Printed Name • Date 

© 2011 West, a Thomson Reuters business. All rights reserved. 
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st Complete Addendum for Customer Signature 

:o .. r Account Ackl,.ss: 
ltJnt #: 1000573494 
SAU COUNTY LAW LIBRARY 
ICIAL ANfoEX 
t7 VETERANS WAY SlE 3027 
EE 

·225-a678 

rt Titles Selected 
>RACTICE V4 CIViL PROCEDURE PAM SUB 
:::RIMINAL LAW & RULES PAM SUB 
>RACTICE V 19 REAL ESTATE SUB 
::JRACTICE V17 1NSURANCE LAW SUB 
JURISPRUDENCE COMPlETE SUB 
=>RACT1CE V3 CML PROCEDURE FORMS SUS 
CRIMINAL LAW & RULES PAM SUB 
PR V18 LAW OF TRUSTS SUB 
PRAC'TlCE GEI'ERAL INDEX SUB 
PRACnCE VS CIVIL PRACTICE PAM SUB 
PRACTICE V6 PERSONAL 1\J~ PRACTICE PAM SUB 
PRACTICE SERIES V8 CONSTRUCTION LAW ANJ PRACTICE SUB 
OtGESl 20 SUB 
PRACTICE V1 EVIDENCE PAM SUB 
PR V1~15 ELDER LAW SUB 
PRACTICE V1 1 DRIVING WHn.E UNDER THE INFLUENCE HANDBOOK SUB 
PRACTICE V7 MOTOR VEHIClE NO-FAULT LAW PERSONAL INJURY PROTEC110N PAM SUB 

PRACTICE 9-10 WORKER'S COMPENSATION SUB 
STAT ANNO SUS 
PRACTICE V16 SENTENCING PAMPHLET SUB 
PRACilCE V12-13 ESTATE PLANNING PRACTICE GUIDE SUB 
COURT RULES STATE, FEDERAL AND LOCAL PAMPHLETS VOLUMES ~I SUB 

904-399..:3541 

~~~SERIES V2 APP PRAC SUB 

7Me: ·~ -
Oale:._9~,h'-'-'J_J....__)_/ _ _ _ 

Exist , 
2 
1 
1 
1 

1 
1 
1 
t 
1 
1 , 
1 
1 
1 
1 , 
1 

p.1 

New 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Order Notification 
Contact your representative lisa.mcneil@thomsonreuters.com with any questions. Thank you. 

Order ID: 23787 4 
I Subscriber Information 

Account Address: 
Account#: 1003653700 
NASSAU COUNTY LAW LIBRARY 
PATRON ACCESS 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

I Payment and Shipping Information 

Payment Method: 
Payment Method: WestAccount 
Account Number: 1003653700 

Shipping Information: 

Shipping Address: Billing Address: 
Account#:1003653700 Account#:1003653700 
NASSAU COUNTY LAW LIBRARY 
PATRON ACCESS 

NASSAU COUNTY LAW LIBRARY 
PATRON ACCESS 

JUDICIAL ANNEX JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 

76347 VETERANS WAY STE 3027 
YULEE, FL 32097 

us 
904-225-8878 

us 
904-225-8878 

I Additional Information 

Created By: 0039888 
Order Source: 27 
Revenue Channel: 01 
Order Date: 8/23/201112:42:18 PM 
P.O. Number: 

Shipping Method: FREE Ground Shipping- U.S. Only 

Order Contact Information 

First Name I Last Name I Email Address 1 Contact Description I Contact Number 

Connie 

Connie 

Internal Comments 

Lewis 

Lewis 

calewis@nassaucle'*.com Order Confirmation Contact 

calewis@na&saucleft(.com Primary Password Contact 

28 

24 

OF Ver:https://ordermation. west. thomson. com/esigs/ofversion .aspx?ordergroupid=5ffc3d9d-d085-4cf9-af35-f561617 cf94b 

Worksheet: https:/ /ordermation. west. thomson. com/esigslof.aspx?pordergroupid=2734 71 ff-2c92-4482-a 14a-1 e6fcb046561 

New Products • WestlawPRO/CDIWLEC/Other 

Qty 1 Product 

1 Government Select Level1 States (WestfawNexfi'M) 

Modules to include in Custom PRO: 

I MateriallDI Deseription 
40982461 Primary Law with KeyCite®: All - Florida (WestlawNextnt Module) 
40980405 American Law Reports® (WestlawNext nt Module) 
40982967 Corpus Juris Secundum® (WestlawNextnt Module) 
40981791 Analytical Library Florida (WestlawNext,.. Module) 
40981495 Federal Materials - Florida (WestlawNext,.. Module) 
41024657 Related Documents (WestlawNextlV Module) 

1 MateriaiiD 

40988734 



Monthly ~estlawPRO Charges, CO-ROM Charges and West LegaiEdcenter Charges, are billed on the date West processes Subsailer's ord« and continue 
for a minimum of 12 months ("Minimum Term"). Upon conclusion of the Minimum Term, CD-ROM Charges are billed thereafter at then-current rates. If 
Subsaiber elects a longer Minimum Term the Monthly WestlawPRO Charges and/or West LegaiEdcenter Charges will be billed as set forth herein. 

· Slbsaiber agrees to convnit to a MinirTJ.Jm Term of 36 months and the Monthly WestlawPRO Charges and/or West LegaiEdcenter Charges for the second 12 
months not to increase by more than 5% over the Monthly WesUawPRO Charges and/or West LegaiEdcenter Charges for the initial 12 months and the Monthly 
WesUawPRO Charges and/or West LegaiEdcenter Charges for the third 12 months not to ina-ease by more than 5% over the Monthly WestlawPRO Chages 
and/or West LegaiEdcenter Charges for the second 12 months. -

NON-GOVERNMENT SUBSCRIBERS ONLY: 
Upon oonclusion of the WesUawPRO Minimum Term, induding West LegalEdcenter product(s) that are part of a WesUawPRO Select, the Subscriber 
Agreement and this Order Form will automatically renew for consecutive 12-month periods ("Renewal Term"), and the Monthly WesUawPRO Charges for the 
Renewal Term will increase 7% per year unless either party gives written notice of cancellation to the other party at least 30 days in advance of any 
Renewal Term, including the first Renewal Term. Additionally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any 
Renewal Term of a Monthly WesUawPRO Charge increase different from 7% after which Subscriber shall have 30 days to provide West with written notice 
of cancellatiorl if Subscriber does not wish to renew. Exduded Charges may be modified as set forth in the Subscriber Agreement (as defined hef'ein). 
Subscriber is responsible for all Exduded Charges as incurred. During any Renewal Term, Subscriber's access to and use of WesUaw shall be govemed by 
the Subscriber Agreement. Upon oondusion of the West Lega!Edcenter Minimum Term, as applicable solely to West Lega!Edcenter product(s) that are not part 
of a WesUawPRO Select, West LegaiEdcenter Charges are billed thereafter at up to then-current rates. 

GOVERNMENT SUSSCRIBERS ONLY: 
Upon oondusion of the WestlawPRO and/or West LegaiEdceoter Minimum Term, Monthly WesUawPRO Charges and/or West LegaiEdcenter Charges are biDed 
thereafter at up to then-current rates. Exduded Charges and Monthly WestlawPRO Charges (after the Minimum Term) may be modified as set forth in the 
Subscriber Agreement (as defined herein). Subscriber is responsible for all Exduded Charges as incurred. After the Minimum Term, Subscriber's access to 
and use of WesUaw shal.l be governed by the Subscriber Agreement. 

1 attorneys (partners, shareholders. associates, contract or staff attorneys, of counsel and the like). corporate users, students and Personnel if ordering 
Paralegal Plans or publicly accessible terminals (used for Patron Access and Correctional Facility Products) at the location identified above (for WesllawPRO, 
CO-ROM case law orders and/or West Lega!Edcenter Charges). If West learns that the actual number exceeds this number, West reserves the right to 
increase Subscriber Monthly Charges as applicable. 

Order Subtotal: N/A 

*Estimated Tax: TBD 

OrderTotal: $0.00 
Products Under 36 month contracttenn: $832.00 

**Billed Monthly Total: $832.00 

• Safes tax for your order will reflect applicable state and local taxes and will be finalized upon shipment. In accordance with applicable laws. tax will be 
applied to products and shipping. Actual tax may vary slighUy from that shown above. 

•Free shipping is not applicable to print orders that will be shipped from affiliates of Thomson Reuters that are located outside of the United States, its 
territories and possessions. For such products, transportation and handling charges (FOB origin) will be added . 

.. First full month biHing will be invoiced at the monthly bYied detail set forth above. Pricing is subject to the price increase pursuant to the terms and 
conditions set forth in agreement. 

--- -

Lapse Subscriptions 1-Su-fo Lapse I Contract Number I MateriaiiD 

WESTLAW SELECT 0114678755 40583980 

WESTlAW AMERICAN LAW REPORTS 0114678749 30302092 

WESTL.AWPRO CJS 0114678752 40155529 

WESTlAWPRO WITH KEYCITE ALL- FL 0114678751 40043513 

WL PRO SOLO FEDERAL ESSENTIALS FL 0114678754 40436334 

WESTL.AW ANALYTICAL LIBRARY - FL 0114678750 30302365 

RESULTSPLUS ACCESS METHOD 0114678753 40362001 

' 

Subscription Service, Passwords and West km Software. Subscription services may consist of updates and/or supplements to the service, including 
but not fimited to: (a) CD-ROM Ubraries: updated, replacement or supplemental CO-ROMs and online t.pdates, and other related supplemental material; (b) Print 
Products: pocket parts, pamphlets. replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; aU of which may be billed 
separately at then-current rates. Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates 
until such subscription services are cancelled by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for 
CD-ROM products). Any passwords issued herein may only be used by the person to whom the password is issued and sharing of passworos is STRICTLY 
PROHIBITED. Subscribers licensing only UveNote/Csse NoteBookiTimeline/Publisher Software will not be issued WesUaw passwords. Any West km software 
licensed hereunder must reside on a dedicated server provided and maintained by Subscriber at Subscriber's expense. and such server must be accessible 



to all Subsciiber's authorized users. Subscriber's Wesllaw Doc &amp; Form Builder Data will be web hosted by West Upon tennination of any Westlaw Doc 
&amp; Fonn Builder subsciption, related to WesUaw Doc &amp; Form Builder Data of Subscriber that is stored on West servers will be destroyed within 180 
days of such termination. 

General Provisions. This Order Form is subject to approval by West, a Thomson Reuters business ("Wesr~n Sl Paul. Minnesota, and is governed by 
Minnesota law. The state and federal courts sitting in Minnesota will have exdusive jurisdiction over any daim arising from or related to this agreement. 
Applicable sales. use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. Subscriber may be 
charged interest for over-We installments and subscriptions and for other open account charges. If any installments, subscriptions, subscription services, 
WesUaw Charges or open accooot charges remain unpaid 30 days after becoming due, all unmatured installments, including all amounts that are or would 
beoome due and payable for the remaining term of Subscriber's Subscriber Agreement, shaH become immediately due and payable at the sole option of West. 
Interest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Form is nontransferable. All collection fees, 
induding but not limited to attorneys fees, are payable by Subscriber. Transportation and handling (FOB origin) charges will be added for print products. West 
may request a current financial statement and/or obtain consumer credit report on the undersigned individual to determine creditworthiness. West will only 
request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the undersigned's consumer credit 
information is necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires whether a credit report was requested, 
West will provide information of such, if a report was received and the name, address and telephone number of the agency that supplied the report. 

Returns. If Subscriber is not completely satisfied with any print or CD-ROM product received from West, the product may be returned within 45 days of the 
invoice date for a full refund or credit, in accordance with West's then-current returns policies. Westlaw Charges and West LegalEdcenter Charges are non
refundable. 

j Additional Contract Information t 
~ NON-AVAILABUTY OF FUNDS FOR WestlawPRO GOVERNMENT SUBSCRIBERS (I"MMt avallab6e to non-government subscribers). 

If Subscriber fails to receive sufficient appropriation of funds or authorization for the expenditure of sufficient funds to continue service under the Order 
Fonn, or if Subscriber receives a lawful order issued in or for any fiscal year during the Minimum Tenn or Renewal Term of the Order Form that reduces the 
funds appropriated or authorized in such amounts as to predude making the payments set out therein, Subscriber may submit a written notice to West 
seeking cancellation of the service, the Subscriber Agreement and the Order Form, if permitted under applicable law. Subscriber shall provide West with 
notice not less than thirty (30) days prior to the date of cancellation, and shall indude a written statement documenting the reason for cancellation, induding 
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g., executive order, an officially printed 
budget or other official government communication). Upon Wesfs receipt of a vartd canceltation notice, Subscriber shall pay all charges incurred for any 
products and/or services received prior to the effective date of the canceHation (and in the case of print/CO-ROM products, retum all unpaid priR/CD-ROM 
products and updates). 

WESTLAW NEXT APPROVAl. CODE= GN136295 

For questions regarding this order, please contact West Customer Sefvice at 1-800-328-4880. 

I Signature for Order 10: 237874 I 
The Subscriber Agreement for Westlaw and CD-ROM Libraries, the applicable Schedule A price plan, (for WestlawPRO products and/or 
CO..ROM Libraries products) and/or the West LegaiEdcenter Subscriber Agreement (for West LegaiEdcenter products) individually or 
jointly, as applicable, ("Subscriber Agreement") is/are hereby incorporated by reference and made part of this order. In the event there 
is a conflict between the terms and conditions of the Subscriber Agreement and the terms and conditions of this order, the terms and 
conditions of this Order Form shall control. Subscriber by hlslher signature below, acknowledges his/her understanding and 
acceptance of the terms and conditions of the Subscriber Agreement. 

Slgnatur< for order Title 

c OlL(l h_ I i\.-\£lt"CL3J .v 
' 

Printed Name 

le_d SeJJa~ Cf-12-1/ 
Date 

© 2011 West, a Thomson Reuters business. All rights reserved. 

·12-m.F ~ 2£-1\ 



Subscriber Agreement for Westlaw® and 
CD-ROM Libraries 

AGREEMENT enBed in~ belween · Subsaibet" as set b1h on the West order form 
('Order Form") llld West. a Thomson Reuters business ("West1. regarding West!• 
and/or CO-ROM Umies, as follows: 
1. WestJaw and C().R()M l..lnries. Subsatler may subsaibe to Wesllaw, Wesfs 
online legal research seMce, via certain padtaged Westlaw Sc:1KOIIe A price plans, and/or 
CD-ROM libraries ("libraries") by submitting a then;:urrent Order Form. AI references 
herein 10 CD-ROM, CO-ROM Ubnlries or Utwaries shall also indude the D~OM. USB 
and similar foonatlmedia. All Ubnlfy subsaiptions shall indude acoess to Wes11aw. 
Westlaw snd CO-ROM l.baries are licensed to Subsaiber subject to the terms and 
ooncitions d this Agreement the Order Form, the appicable SchediAe A 01 as OChelwise 
agreed by lhe ~*ties in writing. This Agreement supplements but does not supersede any 
Wesdaw Subsaiber Agreement in eft'ecl belllfeen Subsaiber and West as of the efledive 
date d this ,6qeement ('Existing Wesllaw Agreement"). 
2. Ucense. 

(a) GrarL Subsaiber is granted a non-exdusive, non-traiiSfelable, limil8d license to 
access Westlaw and the CO.ROM Lilrary(ies) to which Subsaiber subscribes. Such 
license indudes the right to access data made available through Wesllaw ("Wesllaw Dalai 
and data contained in the CO.ROM l.bary(teS) ("CO. ROM Data," oollectiwly "Data" which 
indudes "Downnoaded Data" as defined below). Subsaiber may use the Data internally 
solely in the regular course d legal and other research and related Mrt. Except as 
otherwise prO'Iided, the license includes the right to download and temporarily store 
insubstantial portions d Data ("Downloaded Data") to a storage device under Subsaibe(s 
exc:lusive control solely (i) to display intemally sudl Downloaded Data and (ii) to ~ and 
excerpt such Downloaded Data (appropriately cited and cre<iled) by eledronic aJIIing and 
pasting 01 olher means in memoranda, briefs and sirnila' Mrt product created by 
Subsatler in the regular cane of its f8SeiRII and work. Subsaiber may also create 
printouls of Data lor inlemal use snd for distrilution to lhid !*ties for ptKpOS8S lhat are 
consis8lt with the terms and conditions of lhis Agreement if such llird !*ties agree nolto 
ful1her cistJilute the prinllluts. 

(b) Umitalions. Subsaiber may n~ copy, download, saape, 51018, publish, 
transmit, retransmit transfer, disbibute, disseminate, broadcast cirwlate, sel, resel 01 

olherwise use lhe Data or any portion of lhe Data, in any form or by any means, except (i) 
as expressly permillad by this Agreement Oi) with Wesfs priOI writlan permission, or (ii) if 
not otherwise expressly prohibited by this Agreement or by the "AdOtional Terms" (as 
defiled below). as allowed under lhe fair use provision of lhe ~ht Ad (17 U.S.C.A § 
1 07). Downloaded Data shal not be stored or used in an archival database or other 
searchable database except as expressly penniiiBd by this Agreement or as CJ,IOted in 
Subsaibe(s Mrt product Subscriber shal not sell, ioense, sublicense or cis1ribule Data 
(including prinwts or Downloaded Data) to third paf1ies 01 use Data as a COf'l1lOilent of or 
as a basis klr any malieriat otrered for sale, lioense or dislribution. 

(c) Westlaw. Wesllaw consists d various West-owned and third p8ftyCOntBnl 
services, functions and remolsly-aa:esse gats.ays ( colectively "features"). which may 
change from time to time. Access to ca1ain Fealllres may be remcled. Certain Features 
are licensed subject to paragraphs 3, 6 and 7, which lake precedence (NE!I'the license 
granted in this pcngraph, or additional ams ("Additional Terms"), which apply to certain 
third-party Features and may be different from those set b1h in lhis ~ Subsaiber 
wiU be gM!n an oppol1llnity to review Adcfllional Terms by receiving notice of such 
Additional Terms in wrilng or online. Additional Terms may be modified eiJeclive upon West 
giving Subscriber notice Crn wriling or online) d the modification. By using Features 
governed by Additional T enns, Subsaitlef agrees to. and wil be obligated to comply with, 
all sudl Additional Terms as wei as the terms and condtions in this Agreement. All 
Adcilional T enns will be considered part d this Agreement Subscriber may, on an 
ocx:asiona basis and WI Westiaw funclionality, diect West to transmit irllhiWal doalnents 
in eledronic format to internal user(s) or transmit West~ documenls (i.e. 
doclments not licensed by West from lhi'd1larties) to internal user(s) 01 to a third party who 
is an inchidual if such fl~d party agrees not to fullher cisseminate such doalments. 
Subsaiber acknowledges its responsibiity in assumg compliance with the foregoing by any 
third party to whom Subsaiber transmits documents puiSUant to the preceding sentence. 
Direct transmission of electronic copies by Subscriber is prohibited, except as prmrided in 
1he eledronic brief terms d paragraph 3 herein. 

(d) CO-ROM Libraries. Each lliiBf)' is licensed b use at a single Subscriber 
ollice location ("Sile"). In adcition. Subscriber's personnel who Mrt at or are 851!igned to a 
licensed Site may access the Ubnries by remote dial-in access to the Site or otJ.Sile on 
stand-Mne PCs. Each Ubrary is licensed lor use on stand-alone PCs or on a single local 
sea netwatt ("LAN") installed at a licensed Site 1hat is elec:mlicaHy lil*ed and capable of 
sharing the used one or more CO.ROMs. The Onler Form will indicate the number of 
CMQJnent users aulhorized to access each Ubrary licertsed for use on a LAN. Each such 
lllrary will be licensed with a prqlrietary control lie, which Subscriber may install only on 
the singte LAN. Subscriler may IJansfer the CO-ROM Data contained in the Library to a 
single 50age drive under Subsaiber's exdusive control and to maintain such CO.ROM 
Data as a secwchable C~OM Software (as defiled harein) oornpalible database subject 
to lhe terms and conditions d this Agreement Subsaiber may also use. only at lhe Site, 
West-proprietary Data available as part d a Libfary as set b1h in palllgfaflh 3. N:csss to 
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Data through wide sea netw<ns, multiple I.ANs, m~ sites or siniar 8fflllgelllerlts is striclly 
prohibited. 

(e) Rights in Data. Except for the lioense l'allted in lhis Agreement all right, title and 
interest in lhe Data. in aU languages, formals snd media throughout lhe world, incklding all 
copyrights, are and will continue to be lhe exc:lusNe property d West and other coniJilutors 
("Connribuuorsj. The CD-ROM Data architecture, including the format, layoot and data slruciiJres, 
are proprietary. Subscriber may not reverse engineer or otherwise attempt 10 discern such 
proprietary ardliteciiHe. The CO-ROMs and West Software. as defined herein, are and Ml remain 
lhe exc:Mive property of West, its alliliates and sollware owners. 
3. West Proprietaly Data. West grants a norHIX<iJsive, non-IJansferable. limited license to 
illdr.OIII users within Subsaiber enlities to me and use Wesi1JIOI)rielary Downloaded Wesllaw 
Data and C~OM Data (i.e., doa.ments not licensed by West tan third pafties) in a searchable 
database maintained in connection will an ongoing prqea of 1he user ("Project Dalabasej. Such 
database must consist prepondenlnlly d users' Mrt product with access limi1ed to those internal 
users ~ worUig on the project The West-proprietary Downloaded Data may be maintained 
in 1he Prqect Database so long as the project remains active 01 unli any lllrminrion d this 
Agreement whichever occurs first Rellantion d Downloaded Data in a Prqea Database aflllf the 
project ends, in an rrdlival database as used as a research tool or in a database accessible to 
external users is prohibited. West further grants to Subscriber a limited, naHildusive, non
transferable licerlse to include West1Jf0prielary Downloaded Data in briefs prepared br a specific 
cause d action br a specific court in an eledronic format. Distrilulion or dissemination of such 
Westi>f~ Downloaded Data in connection with or as part of a brief is limited to the court 
before which 1he cause of action is to be hewd, lhe part;as ID the cause of action, 01 their 
representaliws. Any further dislrllulion is prMibited wilhout wrillen permission d West West
prqlrietary Downloaded Data induded in such briefs must retain West copyright notices and 
indicale that use of, dis*tbulion and lisseminalion to the permitted part;as is will lhe permission of 
West 
4. West Software -s lrtemet Based Services. 

(a) West Software. West may make available to Subsaiber, on a subscriplion basis. 
software for use in connection with Westlaw ("Wesllaw Softw~We") 01 10 access third party gateway 
services and certain Wesllaw Features not avaiable when accessing Westiaw will CO-ROM 
sollware ('CD-ROM Software" including, but not limited to PREMISE®, LawOesk and Folio® used 
to access the lbaries). Subsaiber hereby subsaibes to Westlaw Software and CO-ROM 
Software (colledively "West Soflware1 and updales and acrompanying docurnenlaion as 
indicated on the Order Fam. West Software wil be licensed under a license agreement which wil 
accompany lhe West Soflwll'e. By using lhe West Software (including each update) and taking 
such olher action as may be referenced in the license agreement as cmstituting acceptance, 
Subscriber agrees to be bound by 1he terms and oonditions d fie aa:anpanying icense 
agreement H Subscriber does n~ so agree, Subscriler must rei!Jm any tangible copies of the 
West Software in its possession or coniJOI. 

(b) Internet Based SeMces. Wesllaw may be accessed by Internet based services such 
as wesllaw.com and next.wesUaw.oorn ("Internet Based Servicesj. West grants Subscriber a non
excllsive, non-transferable, limited license to use Internet Based SeMces (including all versions 
and updales). Subsaiber may not reveBe engineer, decxlmpile, disassemble or otherwise alblmpt 
to discern lhe source code d lhe CXlmp011811ts of Internet Based Services, nor may Subscriler 
reproduce aU 01 any portion d the components d Internet Based Services. Subsaiber may use 
Westlaw Data cached in Subsaiber's local disk drive solely in support of its use of Internet Based 
Services. Certain software used by Subsalber may not be capable d supportilg lnlamet Based 
Services. The perbmanoe of Internet Based Services varies will the menufacUers' ~t 
with which it is used. 
s. Charges ll1d Modifiation of Charges. Charges payable br access ID Wesllaw ("Westlaw 
Charges") w1 be as stated on lle Order Form and the applicable Sc:1KOI1e A 01 as otherwise 
agreed upon in writing by the pal1ies. Wesllaw Charges shal oornmence on the dale Subsaiber 
fi'st accesses Wesllaw or any Feature or as ollerwise slated on the Schecille A or Order Form. 
Westlaw Charges may be modified upon at least 30 days prior notice to Subscriber in writing or 
online or pursuant to lhe terms stated on the Order F am (for the Monthly WesllawPRO Chalges 
associated with the Wesii!IIPRO procilds elected by Subscriber on lhe Order Form). The charges 
currenlly payable by Subscriber b each Ubrary are as set forlh on the Order Fam ("CD-ROM 
Charges"). CD-ROM Charges also indude, wilhout imitation, charges for lbary additions and 
Features inlr~ after 1he effective date of this Agreement CO.ROM Charges will be 
determined by West and may be modified at any time wilhout notice. Moci1ic:non of any charges 
shal no1 be considered as an amendment to this Pqeernent that permits termination of this 
Agreement pursuant to paragraph 12 Oil herein. AI charges are exc:lusive of sales, use. value 
added tax (VAl) or equivalent ad vaiOnlm, personal property and other taxes, which are the 
responsibiity d Subscriber. Subscri:ler will pay all invoices in fiM .;thin 30 days from dale d 
invoice. tr full payment is n~ made. Subsaiber may be charged up to the maximum legal interest 
on the unpaid balance. 
6. Usage Reslridions and lnfonnation Protection. 

(a) Use rA WestJaw Data. Subsaiber shal not use any Data and shall not distribute any 
Data to a third party lor use in a manner contrary to or in WUiion d any appicable federal, stsle, 
or local law, rule or regulation. West is not a consumer reporting agency, and Subscriber cer1ifies 
that it will not use any Data as a factor in establishing a consumer's eligitliity b credit or ilsurance 
to be used prinarily for personal, family, or household purposes, br emplo)ment purposes or for 
any other pUIJI(llse aulhaized under section 1681b of the Fair Credit Reprnng Ad (15 U.S CA § 

5/1/10 SAMinet 41.dot 



1681b). Subsailer acknolfledges lhat access 11:> OBitain Data available oo Weslaw, 
indudilg-b!A not liMed II:> aadi header Daea, mob' vehicle Data, Qialicense Data, rod 
voller •egistnllioo Data is regulaMd by state c. federal lain. such as lhe Gn!mm 1..-h 
8liley 1d rGLBA"), lhe OrMr's PIWacy Protection 1d ("OPPA1. c. olher state c. fedaral 
laws and regdalions, c. is suqea 11:> Cootrbrtor reslridions. Subsaiber agrees not to 
&al8SS IUCh Dall for MY purpose that is not alowed by lhe GLBA, by lhe DPPA. by any 
oller IP'llicltlle slll8 c. f8deral laws c. regulations, c. lhat is ca11rary to Cootribu1Dr 
res1ridions. Weet t8llins 118 rirjlt II:> lBn1lOnriY c. permanently block access to OBitain 
Dala l Welt in ils sola disc:r81ion, believes lhat lhe Data may be used for an irnprqJer 
purpose c. olherwille in violation cllhe l8m1S cl this Agfeemenl c. lhat lhe l8m1S cl West's 
ConiJtJuD agreanents requires West 11:> block such access. By aooessi1g Data. 
Subsailer ac:mo.tedges tl'lat from fine to tine, West ll'ld its Contributors ll'l6'or various 
goverMI8IIt emitias may require Subsailer to idrify a permissille use and may inq.rira 
as to Sub&ailer's ~with appicable laws c. this ~aement Subsaar ~ees 11:> 

cooperal8 wilh ll'ly inquiry, subject II:> any atlomey.Qent ca1fidentialily. Subsaller shall 
repat II:> West any misuse. abuse. c. compromise cl Data cl whid1 Subsaller becomes 
aware. 

lb) Protec:OOn of Personal lnfOilllltioiL West and Subsailer acknowledge that 
boll priJs may be required 11:> CXll'nlliY wilh various privacy and sea.riy ~iements, 
inducing but not lmited to those set forf1 in paragraph 4.a. above, lhe European Union 
Directive oo Data Proledion (95146) and al OCher appbble legal directiws and applicable 
induA'y standan1s {collectively "Privacy Laws") punull'lt to which each p!Wiy wishes to 
obtain certan undel1akings from lhe other with regard to lhe use ll'ld pro8:tion for lhe 
Personal Information cl eilher party. Fe. pu!pOS8S of this Agreernenl. "Personal 
Information" shal retar to. wilhout limitation, lhe followilg lypes of information: nll!le, 
acktess. IM!Iail adchss, age, dala cl birtl, lelephone number, tax. social security nui!W 
c. llQIIvalent c. similar gcMITIIII8IIt idenHcalion IIIIITIIMn, 0'8Cilfdebil card information, 
bll'lk account inbmation, logins. passwads. c. medical c. heallh reconts of 11'1 idenifiable 
human being. Eadl p!Wiy shall be responsible for any collection, access. use and 
cisdosure cl Personal lnbmalioo subject to this Agreement 'Mihout lirnilng the 
foregoing, each p!Wiy shall en¥Jioy appropriaea admfistlalve, physical, and tectlnical 
saleguWs in order to suflic:ien~ protect lhe Penonal lnformaion and II'IY inlonnltion 
assets llld reswrteS in question. Eac:h p!Wiy shall prompfy nOOfy the cAher cl any event 
that may result in the unauthorized !Xllledion, aal8SS, use, c. disclosln cl Personal 
Information subject to lhis Agleement ("Information ~ lncidenr). The parties shall 
make reasonable elbts 11:> assist one anolher in relaion 11:> lhe investigalion ll'ld remedy of 
II'IY such Information Protedion Incident ll'ld II'IY claim, allegation. action, suit, proceeclug, 
c. itigation wilh respect 11:> lhe unaulhorized access, use. c. <lsdosl6e cl Personal 
Information. Furthermore. II'IY aooess 11:> c. use cl Personal Information must be in 
accadance wilh II applicable law. No individual shall 80C8SS reconts lhat ~ire a 
permissible purpoee unless such a purpose exists for such indMcllal. Fe. purposes cl ils 
obligalioos hereunder. any ads c. omissions by the pasonnel of each p!Wiy shal also be 
deemed (I) be lhe ads c. omissions of West~ Subsailer, respectively. 
7. West legll Directory•. Subsoiber may use Weslaw Dam and CO-ROM Data 
contained in West Legal Diredory ("M.D") in&nally in the rerp. axne cl Subsaiber's 
business. Subsaiber may atso aea111 prinbJts cl imubstanlial portions of Data ca1sislilg 
c1 indvidual WlD istings c. seteded names and addresaes for its own use. Use cl WLD to 
create maiing c. mcnejng lists for comrnerdal purposes c. for ci9ibution to lhird perties is 
ptohibited. 
8. Responsibility for Certai1 Mltblrs. Subsaiber shall provide to West lhe ollice 
location and adlhss associated with Subsaiber's Wesllaw ~ issued under this 
~ Sub!ailer's pnonnel may also aal8SS Wesllaw WI home cornpulln, 
lll*lPS c. otler wireless devices. . Subscrk is responsible for notifyilg West in writing cl 
pet30RS to whom Westl8w pass.ords are lobe issued a from whom passwords .-a 11:> be 
r&Ydted. Subsoar is so1e1y responsiJie for memanng security c1 w.- passwords. 
Subsailer is also responsible for al ac::ces 1o ll'ld use cll.blnls, CD-ROM Data. CD
ROM Soflwans, Westlaw, Westlaw Data, Wast Soha'e and lntamet Based Services 
(colledively the "'eeMnbbes1 by Subsaiber's persoonel a West!• passwonls, whether 
c. not Subsailer has kno.tedge of c. aulhortlas sud'! access and use. Sharing of 
Wesllaw passwords lhat ~ been issued to individual users of Slblcriler is sUiclly 
ptohibiled. 
9. Disclaimer of WarTanties and Umblion of l iability. EXCEPT AS SPECIFICALLY 
PROVIDED HEREIN, THE DELIVERABLES ARE PROVIOED "AS IS." WITHOUT 
WARRANTY OF ~y KIND. EXPRESS OR IMPLIED. INCLUDING, BUT NOT LIMITED 
TO, WARRANTIES OF PERFORMANCE, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE. ACCURACY, OMISSIONS, COMPLETENESS, 
CURRENTNESS ~ DELAYS. SUBSCRIBER'S EXCLUSIVE REMEDY ~ WESrS 
~OIOR CONTRBUTORS' ENTIRE LIABILITY UNDER THIS AGREEMENT, IF ~Y. FOR 
~y CLAIM(S) FOR DAMAGES RELA liNG TO THE OELIVERABLES WHICH ARE MADE 
AGAINST THEM, INOMDUAI.l Y OR JOINTI. Y, WI£THER BASED IN CONTRACT OR 
NEGLIGENCE, SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF CHARGES 
PAID BY SUBSCRIBER RELATIVE TO THE LIBRARY, WESTlAW FEATURE OR THE 
WEST SOFTWARE. AS APPLICABLE. WHICH IS THE BASIS OF THE cv.IM(S) ~lNG 
THE 12 MONTH PERIOD PRECEDING THE EVENT GIV~G RISE TO SUCH CLAIM. IN 
NO EVENT SHALL WEST OR CONTRIBUTORS BE LIABLE TO SUBSCRIBER FOR ~y 
CLAJM(S) RElATING IN ~y WAY TO (i) SUBSCRIBER'S INABILITY OR FAILURE TO 
PERFORM LEGAL OR OTHER RESEARCH OR RELATED WORK OR TO PERFORM 
SUCH LEGAL OR OTHER RESEARCH OR WORK PROPERLY OR COMPLETELY, 
EVEN IF ASSISTED BY WEST. OR ITS CONTRIBUTORS. OR ~y DECISION MADE OR 

ACTION TAKEN BY SUBSCRIBER IN RELIANCE UPON WESTlAW DATA~co.ROMDATA; 
{il) ~y LOST PROFITS OR 0Tt£R CONSEQUENTiAL EXEWLARY. INCIDENTAL. ltoRECT 
OR SPECIAL DAMAGES RELATING IN WHOlE OR IN PART TO SUBSCRIBER'S RIGHTS 
HEREUNDER OR USE OF. OR INABILITY TO USE. n£ DEUVERABlES. EVEN F WEST OR 
CONTRIBUTORS HAVE BEEN ADVISED OF THE POSSIBiliTY OF SUCH DAMAGES; OR (iii) 
THE PROCURING, CQt.411LING, INTERPRETING, EDITING. ~lnNG, REPORTING OR 
DELIVERING WESTlAW DATA AND CD-ROM DATA. FURTHER. WEST SHALL HAVE NO 
LIABILITY WHATSOEVER FOR ~y CLAIM(S) RELATING IN ~y WAY TO Nff lliiRD PARTY 
FEATURE. NEilliER WEST NOR CONTRIBUTORS MAKE ~y WARRANTY TliAT ACCESS 
TO WESTlAW WILL BE UNINTERRUPTED, SECURE, COt.PLETE OR ERROR FREE. NOR 
DOES WEST MAKE ~y WARRANTY AS TO THE LIFE OF ~y ~OR THIRD PARTY WEB 
SERVICE. SUBSCRIBER ACKNOWLEDGES THAT PROVISION OF INTERNET BASED 
SERVICES ENTAILS lliE LIKELIHOOD OF SOME HUMAN ~D MACHINE ERRORS, DELAYS, 
INTERRUPOONS ~D LOSSES, INCLUOING Tlf: INADVERTENT lOSS OF WESTLAW DATA 
OR DAMAGE TO MEDIA. 
1 0. limitation of Claims. Except for daims relaling to Wesllaw Cllalges c. CO-ROM Cllalges. 
« improper use cl the Deherables, no claim, reganlass of form. which il tJtrY nt Irises IXA of 
this AQf8ement may be made. nc. adion based upon SUCh claim brought under lhis Agr8ema1t 
more lhll'l one ..,.. after !he basis tor !he daim becomes known 1o the p!Wiy desiring to assert it 
11. Effect of~ This Agreement (whidl ildudes al apptic:able Order Fams, any 
Existing Westlew Ag188111811l Qlrfent and future ScheclJies ll'ld Adcitional Terms, license 
agreements and the like) embcxlee !he enlire undeostauding bellleen the !*ties with rasped to 
the subject ITIIOir cllhis Agreement llld except as olher.ise provided hereil1 supersedes MY and 
all pric. understll'lclngs and agreements, oral c. writaen, relalilg II:> lhe subject malll!f. Except as 
olherwise provided in lhis h,7eernenl West may amend lhe 111rms llld aJndilions of lhis 
Agreement by gMrlg Subsaiber at least 30 days pric. ~ nolice. Ally o1tw amendment must 
be in writing and signed by boll priJs. 
12. Term IIlii T enninaUon. This Agreement ll'ld aach Order Fcrm may not be terminated prior 
to 1 MninlJm Term cl one ..,.. alia' lhe daiB West PfOC85S8S lhis h,7eement llld lhat Order 
Fcrm. In lhe 8'l8l1t Sc.tlsailer requests 1 Joininun Term in excess of one Yf/11 as set btl in lhe 
Order Form. this Agnlement may not be lerTnin*l pric. 11:> lhe expia1ion cl such Joininun Term. 
Upon e.pinllion cl the Minimtm Term a II'IY Ren.al Term set btl in the Order Fcrm, eill8r 
party may lemlinele this h,7eement by providing lhe o1tw party 30 days pric. wrilla1 notice of 
such termination. NcNihslanding lhe begoilg. Q) West may termilal8 a lbwy su~ 
upon 30 days prior writtBn nolioa if such lbary is no longer commertially available; (li) Subsatler 
may tenninate this Agreement inmediately by gNing Ideo notice of lenninalion alia' receMng 
notice of any amendment (as pennitled under paragraphs 2(c) <Wtd 11 ). which cootains new lerms 
that rnMBrialy alter lhe l8m1S cllhis Ag188111811t and .-a unacceplable II:> Sub5cfiler; (ii) West may 
terminata this ~ immedialllly upon gMng writllln nolice of amin8tion 11:> Subscriler if 
Subsaiber commits a l1llderial bleach of II'IY obligation 11:> West under ll'ly oilier agreement 
bellleen the pcries; (lv) West may tenninM& llis AgAiernerlt irnmecial8ly upon gNing writlen 
notice of amin8tion to Subsailer if West reasonably beieves lhat Subsailel's use of Data 
violatas any applicable 11M a regulation. this ~ogreem.n c. may I8SIJit in a risk to public satety, 
including but not iniled lo !he safety of private incNduals; and (v) eilher p!Wiy may terminale lhis 
Agreement invneclalely upon ~ wrialn notice of tlarrnination to the other p!Wiy if the olher perty 
commits a m8rial breach of lhis .tGfeemenl Upon tenrinalion cl any lbwy ~ by 
eilher party, Subsalber shall irnrneciately desWoy the lermin*d l..bary(ies) ll'ld dalroy II CO. 
ROM Data maintained on a permanent storage drive. Upon any tenninab of this Agreement the 
West Software licenses shall also terminate. 
13. Force Majeure. Wesfs perloonance under lhis Agreement is subject to interruption and 
delay due to caJS8S ~ ils reasooable ca'llrol, such as ads cl God, ads of any gowemmenl 
war c. oller hostility. civil disorder, the elements, &e. explosion, power failtn, equipment failu'e, 
induslrial c. labor dispute. inabilty to obtain necessary supplies and lhe like. 
14. Notices. Except as olherwise provided in this Agreement. al notices rrost be given in 
writing to West at 610 Oppennan Drive. P.O. Sol 64833, St. Paul, Minnesota 551~3. 
Alenion: Cuslamer Service, and to Subsaiber at the adchss on the Order Foon. 
15. General Provisions. This ~ will be govemed by and construed under lhe law cl 
the stale of Mnnesota. U.SA without ragn to ca'licls cllaw prcMsions. The paries agree that 
the state and federal cour1s siting in J.lnne&Oia wl have exdusive jurisdiction over MY daim 
arising IXA of this Agreement rod each p!Wiy coosents to the exclusive jl.liscidion cl such auts. 
Neif1er this Agreement nc. any part c. portion hereof may be assigned. sutlicensed c. otlarwise 
b'ansfelred by Subsaiber without Wests pric. wriCial coosent Should any ptovision of this 
Agreement be held to be void, invalid, unetrfolceablt. a ~legal by a court. lhe valkity ll'ld 
enforceabiity cl lhe OCher prcMsions will not be alfetted. Fciltn of eiller p!Wiy to enforce ll'ly 
pnMsion cllhis Agreement will not constitiJI8 c. be cooslrued as a waiver cl SUCh provisjon c. of 
the rQht 11:> enbt:e sud'! prOIIision. The headings ll'ld captions cmlained in lhis Agreement are 
inser18d for ca1venienoe only rod do not conslitul8 a part heraot West. as used herein. applies to 
West Publishing Corporalion, Thomson Reuters Applcalions Inc., West Services Inc., Thomson 
ReuiiBrs (Legal) Inc., ll'ld their afiiaeas. 
16. Ideas and Concepts. Ally ll'ld al We, ~ rights. llld imellec*.lal properly rights 
oonceming II'IY ideas, IXlllOepls, suggestions, maiBriaiS and the like lhat Subscriler pro<mes to 
West reganing Westtaw, lnllamet Based Services a WastJaw Solwate c. Lbalias shal become 
lhe exclusive property cl Wast ll'ld may be used for its business purposes i1 its sola discretion 
without any peymenl accounting. remuneration c. atlribution to Subsaiber. 
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West law: 
Schedule A to Subscriber Agreement 

WestlawPRO .. - Westlaw Patron Access for State and Local Law Libraries 

Available only to state, county or municipal government law 
libraries and public libraries that are open to the public. 

1. Monthly W..u.wf'RO Chllrges. The monthly WestlawPRO 
charges (Monthly WestlawPRO Charges1 for the products elected 
by Subscrlber appear on the Order Form and indude usage. 
communications, omine transmission (as limited by the User 
Agreement). transactional charges (exduding online citation 
checking) and certain omine automated citation checking charges. 
Monthly WestlawPRO Charges apply regardless of Subscriber's 
actual use. A listing of the current WestlawPRO Databases appears 
in the Westlaw Directory. Access to and use of databases, Feaues 
and services that are not part of the WestlawPRO products elected 
by SubsCriber shall be blocl(ed. 

2. Authorized UM. Access to certain Features and databases of 
Westlaw Patron Access (e.g. such as downloading, fax, e-mail , 
WestCiip, KeyCite Alert, etc.) a.re or may be restricted by West. 
Westlaw Patron Access will be accessible only upon a limited 
number of publicly accessible teminals, the number of which will be 
designated by Subscriber on the Order Form. Westlaw Patron 
Access can be accessed when walk-in patrons of Subscmer dicit 
on a Westlaw icon or a link placed on the desktop of Subsailef
designated terminals. Westiaw passwords will be held at West and 
shall not be re~~ealed to Slbscrlber or Subscriber's patrons. Walk-in 
patrons of Subscriber must assent to and submit to West an online 
didt through license agreement prior to accessing Westlaw Patron 
Access. Access to Westlaw Patron Access shall be performed only 
on Subsaiber's premises. Any remote access to Westlaw Patron 
Access by S\bscriber's patrons is strictly prohibited. 

10/1/05 SAM I net 

3. Training. Basic Westlaw training wiH be provided at no charge at 
West Information Centers or via telephone for Subscriber's 
personnel who wiU use or instruct others in the use of Westlaw. 

4. SubsCriber's Obflptlons. Subsaiber understands and 
acknowledges that the functionality of Westlaw Patron Access 
cannot and does not limit access to non-West Internet sites. 
Subscriber shall be responsible for controlling networt access to the 
Internet or intemallibr'ary sites. 
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WEST. Order Notification 
Contact your representative lisa .mcneil@thomsonreuters.com with any questions. Thank you. 

Order 10: 237855 
I Subscriber Information 

Account Address: 
Account#:1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

Shipping Address: 
Aocount#:1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

Billing Address: 
Aocount#:1000573494 
NASSAU COUNTY LAW LIBRARY 
JUDICIAL ANNEX 
76347 VETERANS WAY STE 3027 
YULEE, FL 32097 
us 
904-225-8878 

._1 P•a•ym-•en•t•a•n•d-S•h•ip•p•i•n•g•ln•f•o•nn-a.ti•o•n--------.. 1 I Additional Information 

Payment Method: Created By: 0039888 
Payment Method: WestAccount Order Source: 27 
Account Number: 1000573494 Revenue Channel: 01 

Shipping lnfonnation: 
Shipping Method: FREE Ground Shipping- U.S. Only 

Order Contact Information 

Order Date: 81231201112:19:59 PM 
P.O. Number: 

First Name 1 Last Name 1 Email Address I Contact Description 1 Contact Number 

Connie Lewis calewis@nassauclerk.com Order Confinnation Contact 28 

Internal Comments 

OF Ver:https://ordermation. westthomson.com/esigs/ofversion.aspx?ordergroupid=68c24d8b-a915-49cb-8c21-dd1 ac0dcd334 

New Products • Print 

Qty Product MateriaiiD 

1 West Complete Library 40666420 

Existing Subscriptions to include in West Complete: 

I Qtyl MateriaiiD 1 Description 

Program Details Program Codes List 
Price 

Monthly: 
$59.20 

1 40785711 FL PRACTICE V20 SUMMARY JUDGEMENT AND RELATED TERMINATION MOTIONS SUB 
1 40854863 FL PRACTICE SERIES V22 CRIMINAL PROCEDURE SUB 
1 40590806 FL PR V23 FAMILY LAW SUB 
1 40810731 Fl PRACTICE V21 ELEMENTS OF A CIVIL ACTION SUB 
2 40485903 FL COURT RULES STATE, FEDERAL AND LOCAL PAMPHLETS VOLUMES 1-111 SUB 

Other Net Price 

Monthly: 
$59.20 

Monthly West Complete Print Charges are billed on the date West processes Subscriber's order and continue for the tenn of complete calendar months 
elected by Subscriber above ("Minimum Terms"). If Subscriber elects to tenninate any of its West Complete Print products during the Minimum Tenn. the 
Monthly West Complete Print Charges will not be adjusted. Upon conclusion of the Minimum Tenn. the West Complete Print Charges will automaticaUy renew 
for consectutlve 12-month periods (Renewal Tenn ), and the Monthly West Complete Print Charges for the Renewal Term(s) will increase 7% per year unless 
either party gives written notice of cancellation to the other party at least 30 days in advance of any Renewal Tenn. including the first Renewal Tenn. 



Additiooally, West may at its discretion provide Subscriber with notice at least 60 days in advance of any Renewal Term of a Monthly West Complete Print 
Charges increase different from 7% after which Subscriber shall have 30 days to provide West with written notice of cancellation if Subscriber does not 
wish to renew. Subscription service may consist of updates and/or supplements to the service, including but not limited to: pocket parts, pamphlets, 
replaanent or ancillary volumes; loose-leaf pages and other related supplemental materials. Subscriber hereby requests that West provide subscription 

·services for the herein-described products, billed as set forth above 

36 MONTH WEST COMPLETE PRINT MINIMUM TERM - Subscriber agrees to commit to a Minimum Term of 36 complete calendar months and the Monthly West 
Complete Print Charges for the second 12 months not to inaease by more than 5% over the Monthly West Complete Print Charges for the initial 12 months and 
the Monthly West Complete Print Charges for the third 12 months not to increase by more than 5% over the Monthly West Complete Print Charges for the 
second 12 months. 

Order Subtotal: N/A 

•shipping: FREE 

*Estimated Tax: TBD 

Order Total: $0.00 

Products Under 36 month contract term: $59.20 

**Billed Monthly Total: $59.20 

• Sales tax for your order will reflect applicable state and local taxes and will be finalized upon shipment. In accordance with applicable laws, tax will be 
applied to products and shipping. Actual tax may vary slightly from that shown above. 

•Free shipping is not applicable to print orders that wiH be shipped from affiliates of Thomson Reuters that are located outside of the United States, its 
territories and possessions. For such products, transportation and handling charges (FOB origin) will be added. 

- FI'St full month billing will be invoiced at the monthly biUed detail set forth above. Pricing is subject to the price increase pursuant to the terms and 
conditions set forth in agreement. 

Subscription Service, Passwords and West km Software. Subscription services may consist of updates and/or supplements to the service, including 
but not limited to: (a) CO-ROM Ubraries: updated, replacement or supplemental CD-ROMs and online updates. and other related supplemental material; (b) Print 
Products: p<>d(et parts, pamphlets, replacement or ancillary volumes; loose-leaf pages and other related supplemental materials; all of which may be billed 
separately at then-current rates. Subscriber hereby requests that West provide subscription services for the herein-described products at then-current rates 
until such subscription services are cancelled by West or cancelled upon written request by Subscriber (or as provided for in the Subscriber Agreement for 
CD-ROM products). Ally passwords issued herein may only be used by the person to whom the password is issued and sharing of passwords is STRJCTL Y 
PROHIBITED. Subscribers licensing only LiveNote/Case NoteBook!Timeline/Publisher Software will not be issued Westlaw passwords. Ally West km software 
licensed hereunder must reside on a dedicated server provided and maintained by Subscriber at Subscriber's expense, and such server must be accessible 
to all Subscriber's authorized users. Subscriber's Westlaw Doc &amp; Form Builder Data will be web hosted by West. Upon termination of any Westlaw Doc 
&amp; Form Bu~der subsciption, related to Westlaw Ooc &amp; Form Builder Data of Subscriber that is stored on West servers will be destroyed within 180 
days of such termination. 

General Provisions. This Order Form is subject to approval by West, a 11lomson Reuters business ('Wesr~n St. Paul, Minnesota, and is governed by 
Minnesota law. The state and federal courts silting in Minnesota will have exclusive jurisdiction over any claim arising from or related to this agreement. 
Applicable sales, use, personal property, value added tax (VAT) or equivalent, ad valorem and other taxes are payable by Subscriber. Subscriber may be 
charged interest for overdue installments and subsaiptions and for other open account charges. If any installments, subscriptions, subscription services, 
Westlaw Charges or open account charges remain unpaid 30 days after beooming due, all unmatured installments, including all amounts that are or would 
become due and payable for the remaining term of Subscribe(s Subscriber Agreement, shall become immediately due and payable at the sole option of West. 
Interest charged may be adjusted to the then-highest current rate allowable on Minnesota contracts. This Order Form is nontransferable. All collection fees, 
including but not limited to attorneys fees, are payable by Subscriber. Transportation and handling (FOB origin) charges will be added for print products. West 
may request a current financial statement and/or obtain consumer credit report on the undersigned individual to determine creditworthiness. West will only 
request consumer credit information on the undersigned if the undersigned is applying for credit as an individual or if the undersigned's consumer credit 
information is necessary for West to consider granting credit to the aforementioned company. If Subscriber inquires whether a credit report was requested, 
West will provide information of such, if a report was received and the name, address and telephone number of the agency that supplied the report. 

Returns. If Subscriber is not oompletety satisfied with any print or CD-ROM product received from West, the product may be returned within 45 days of the 
invoice date for a full refund or credit, in accordance with Wesrs then-current returns policies. Westlaw Charges and West LegaiEdoenter Charges are non
refundable. 

I Additional Contract lnfonnatlon 

NON-AVAILABUTY OF FUNDS FOR WestlawPRO GOVERNMENT SUBSCRIBERS (not available to non-government subscribers). 

If Subscriber fa~s to receive sufficient appropriation of funds or authorization for the expenditure of sufficient funds to continue service under the Order 
Form, or if Subscriber receives a lawful order issued in or for any fiscal year during the Minimum Term or Renewal Term of the Order Form that reduces the 
funds appropriated or authorized in such amounts as to preclude making the payments set out therein , Subscriber may submit a written notice to West 
seeJUng caoceMation of the seMc:e, the Subscriber Agreement and the Order Form, if permitted under applicable law. Subscriber shall provide West with 
notice not less than thirty (30) days prior to the date of cancellation, and shall include a written statement documenting the reason for cancellation, including 
the relevant statutory authority for cancelling, and an official document certifying the non-availability of funds (e.g., executive order, an officially printed 



budget Of :Other official government oommunk::ation). Upon Wesrs receipt of a valid cancellation notice, Subscriber shall pay all charges incuned for any 
products and/or services received prior to the effective date of the cancellation (and in the case of print/CO-ROM products, retum aM unpaid print/CO-ROM 
products and updates). 

FOf questions regarding this order, please contact West Customer Service at 1-800-328-4880. 

I Signature for Order 10: 237855 I 
Subscriber by his/her signature below acknowledges his/her understanding and acceptance of the terms and conditions of the Order 
Form. 

Signature o 

.:.----.\ ~'· c " l l ~ -..._ .(J)( .::>t..-- 1._, q 
7 Printed Name 

IG-mF B ~-- \ 

( < Du.-n+"~-'\ M!;Lt'"'Clljf ~ 
Title "' 

q-12.-11 
Date 

@2011 West, a Thomson Reuters business. All rights reserved. 



I 23 ~1 . 12 :25p McNeil 

. 
;t Complete Addendum for Customer Signature 

lftler Account Address: 
:.~nt II: 1000513494 
>AU COUN1Y LAW LIBRARY 
~lALANtEX 

7 VETERANS WAY STE 3027 
:.E 

7 

t Title.& Selected 
RACTICE V20 SUMMARY JUDGEMENT AND RELATED TERMINATION MOTIONS SUB 
RACTICE SERIES V22 CRlMINAI... PROCEDURE SUB 
R V23 FAMILY LAW SUB 
RACTICE V21 ELEMENTS OF 1\ CIVIL ACTION SUB 

904-399-3541 

e.lst 
1 
1 
1 
1 
2 =RULES STATE, ~ETS VOLUUES •101 SUB 

OQ: __ 7_}_;_~_/_r_r ______ __ 

ld: 812312011 12:11 Ptr'l 

T2J'r\F 6 -~-I ' 

p.1 




